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COMPETENT JURISDICTION / APPLICABLE LAW/
CONTRACTUAL  LANGUAGE : Any dispute arising from
the present and from the sales subject to it, shall be sub-
ject to the sole competence of the Commercial Court
(Tribunal de Commerce) in the legal district containing
Vendor's head office, even where there shall be several
cases or parties, calls for guarantee, or filing for summa-
ry jurisdiction, and subject to French law with the excep-
tion of the Convention of Vienna relating to the interna-
tional sale of goods.

The present conditions were originally drawn up in th
French language and translated. Only the French version
shall have force of law.

FORM :  the present General Conditions of Sale repla-
ce all previous Conditions as of 1st January 1999. They
shall take precedence over all General Conditions of
Purchase, whatever the terms.

The offer constituted by the present shall not be
negociable.

The sale shall be completed upon issuing of the
confirmation of order by Vendor, or fifteen (15) working
days after receipt of the order from Purchaser where no
reservations shall have been expressed by Vendor within
this time.

PRODUCTS : The products covered by the present
consist of flooring flooring and accessories and are des-
cribed in the company's catalogue.

These Products should be individualised by the
Vendor when constituting the groupage for the order.

The products shall comply with the technical specifi-
cations or, by default, with the current AFNOR stan-
dards.

The quantity of Products shall be calculated by the
number of square metres.

No order shall be accepted for less than one Product
package because of the packaging use. 

Delivery shall be free of charge for orders in excess of
eight thousand francs (1200 E).

PRICE: The price shall be the one stipulated in the
current price list at the time of delivery. Purchaser shall
be entitled to price reductions as stipulated in the cur-
rent price list.

Taxes and any customs & excise duties shall be
payable by Purchaser.

PAYMENT: Payment shall be made within sixty (60)
days as of date of invoice, except for first orders when
payment shall be made in full as soon as the sale is com-
pleted.

Payment may be made in advance of  the normal
date. Such payment in advance shall give rise to a dis-
count of 0,75 % per month if it concerns the full price.

In case of payment by bill of exchange drawn,
Purchaser shall return the bill, duly accepted within eight
(8) days.

Any late payment will give rise to penalties if a final
demand sent by registred letter with proof of delivery
remains unanswered after one month. Penalties applied
to sums outstanding shall be equal to 1,5 times the cur-
rent interest rate as of the date of maturity of payment.

Moreover, all late payments shall result, as of right, in
the suspension of the completion of orders in progress,
the annulment of Purchaser's entitlement to price reduc-
tion and the demand for the immediate payment of the
sums oustanding by Vendor.

The payment of the price shall be completed when
the funds are made available to Vendor and shall be
undertaken by Purchaser at vendor's head office or at at
any other place indicated by Vendor.

RESERVE OF TITLE: All Products are sold subject to
reserve of title. This being so, the transfer of title is
delayed until full and final settlement of the price, at the
date of payment, by Purchaser.

However, the risks inherent to the Products, where
they shall consist of damages caused to or by said
Products, shall be borne by Purchaser who shall become
legally responsible for the Products as of delivery.

Failure to comply with the obligations of payment
shall result in Purchaser's being required to return
unpaid Products to Vendor, at his expense and risk.
Products of the same time in possession of Purchaser
shall be presumed to be those which have remained
unpaid.

Sales shall be cancelled at Vendor's will, fifteen (15)
days after a final demand which has remained unanswe-
red. As an indemnity, Vendor shall retain the sums alrea-
dy paid by Purchaser.  It is forbidden to modify or repack
unpaid Products.

By default, Vendor shall be entitled to take such
Products back immediately from Purchaser's stock, at
Purchaser's expense and risk.

DELIVERY: Delivery shall be made by a haulier desi-
gnated by Vendor, in the case of sales carriage paid. It
shall be carried out within approximately seventy-two
(72) hours as of completion of the sale. Any delay in deli-
very shall not give rise to the payment of damages nor to
the cancellation of the sale if Vendor informs Purchaser

within three (3) days before the scheduled date.
CONFORMITY-RECEPTION: Consignee shall make,

upon arrival of goods or within the legal time limits, all
reserves in case of Products missing, lost or damaged. 

When transport has been provided by a haulier, all
claims addressed directly to Vendor shall be null and
void if the entitlements against the haulier have not
been safeguarded.

All claims shall be formulated in a registered letter
with proof of delivery enclosing the haulier's signed deli-
very note. Where none such shall be included, the claim
shall be inadmissible.Products reception shall be carried
out upon delivery and shall constitute acceptance where
Purchaser shall make no reservation within forty-eight (48)
hours.

Where claims shall be lodged, the Products shall be retai-
ned by Purchaser and their price shall be the subject of a
reduction to the amount specified by Vendor.

The appearance of samples is as close to that of the
Products as possible. No claims relating to insignificant
differences in aspect compared to the samples shall be
accepted. 

The return of Products shall be subject, after conside-
ration of the subject of the claim, to express agreement
from Vendor.

Products shall be in perfect condition and shall not
have been used.

Products shall be made available to Vendor within
eight (8) days of receipt of his agreement by Purchaser. 

Any return implemented contrary to the above shall
be null and void. The Products shall then be made avai-
lable to Purchaser. Any claim not complying with these
conditions shall not be accepted.

The return of Products shall lead to their replacement
by identical or similar Products or the drawing up of a
credit note on future sales, to the exclusion of any other
indemnity.

Expenses and risks relating to the return of Products
as accepted by Vendor shall be borne by Vendor.

ACTS OF GOD :Any event occuring after the comple-
tion of the sale, outside the control of the parties and
not resulting from any fault on the part of one of the par-
ties, rendering the performance of all or some of the
obligations incumbent upon one of the parties impos-
sible (in particular shortage of raw materials and difficul-
ties of supply) shall be stated as a reason for the non per-
formance of obligations defined in the present concer-
ning delivery and guarantee.

1 •  The strips of flooring must be fitted parallel to the largest side of the room and cross-ways to the direction
of the wooden battens. Allow a maximum of 45 cm between each batten, which are either:
1 - fixed to the subfloor by glue or cement (pay attention to drying time)
2 - not fixed but placed on a fibre based underlay. This system is quicker and increases sound insulation.

3 • Nail down at an angle through the tongues (45 or 50 mm flat nails) using a nail punch
to avoid obstructing the position of the following boards.

2 • Lay the first row, not forgetting the expansion gap all around the edge.

4 • Fix the skirting-board in place without exerting any pressure on the wood floor.

The flooring must never be fixed against obstacles (eg : pipes, doorway, etc...)

The 30 year guarantee applies only if these fitting instructions have been carried out.

FITTING INSTRUCTIONS
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